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Wages, Benefits and Overtime Compensation: Holidays, Leave, Legal Benefits and Bonuses  
 
WBOT.5 Employers shall provide all legally mandated holidays, leave, benefits and bonuses, such as 
official holidays, annual leave, sick leave, severance payments and 13th month payments, to all eligible 
workers within legally defined time periods. In addition, all leave and bonuses shall be calculated 
correctly. (S)  
 Noncompliance 
 
Explanation: Factory has settled severance payment for resigned workers that included wage, 
termination allowance and annual leave payment. Selected 3 cases of termination in 
factory in November; it was noted that lead time for processing severance payment was 
from 32 – 43 days. According to legal requirements.  
Legal reference: Vietnam Labor Law, Article 43: Within 7 days from termination date of 
labor contract, the 2 parties are responsible for settling all questions relating to the 
rights and interests of each party. In exceptional circumstances, this period may be 
extended, but should not exceed 30 days. 
Plan Of 
Action: 
Factory must pay severance pay within 7 days from termination date of labor contract, 
as required by law. All employees, especially the personnel involved in processing the 
severance payment, must be informed about this. 
Deadline 
Date:  
02/28/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Wages, Benefits and Overtime Compensation: Other - Wages, Benefits and Overtime 
Compensation  
 Other 
 Noncompliance 
 
Explanation: From actual piece rate wage, factory also provides items for workers to increase actual 
receivable wage. i.e., bonuses (productivity (52%), ABC classification), allowances (toxic, 
responsibility), financial aid for those who take on tasks for pregnant workers or in 
worker shortage. Yet, in 2008 payroll (May –November) company did not ensure base 
wage for those who work full 26 days/month and 8 hours/day in accordance with 
signed labor contract before add in other items or bonuses. Productivity bonus (52%) 
applicable for all workers monthly; amount defined monthly, so it is not a compensation 
amount for those who earn under contracted wage. 1 case in July: contract monthly 
base wage 1,070,000 VND. Worker worked full 26 days in July; July piece rate in 
standard time (26x8 =208 hours) was 598,459 VND. Factory did not compensate for 
worker to meet basic wage in contract. Factory then added in more items such as: 
productivity bonus (52%), 311,199; VND; toxic allowance (5%), 53,500 VND; other 
bonus, 168,731 VND. Total amount worker received in July: 1,056,689 VND.  
Legal reference: Vietnam Labor Law, Article 55: Worker’s wage is agreed upon between 
parties in labor contract and paid according to productivity, quality and efficiency of 
work. Worker’s wage must not be lower than minimum wage rates regulated by State. 
Plan Of 
Action: 
Factory should guarantee payment of base wage indicated on contract, which should 
not be lower than applicable minimum wage, for complete work attendance. This 
amount shall be different from other allowances and productivity incentives that 
worker may be entitled to. 
Deadline 
Date:  
02/28/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Freedom of Association: Right to Freely Associate  
 
FOA.2 Workers, without distinction whatsoever, shall have the right to establish and, subject only to 
the rules of the organization concerned, to join organizations of their own choosing without previous 
authorization. The right to freedom of association begins at the time that a worker seeks employment, 
and continues through the course of employment, including eventual termination of employment, and 
is applicable as well to unemployed and retired workers. (S) 
 Noncompliance 
 
Explanation: FLA Comment: Vietnam has not ratified ILO Conventions 87 or 98. Under Vietnamese 
law, all unions are required to affiliate with the single trade union, the Vietnam General 
Confederation of Labor (VGCL), which is affiliated with the Communist Party. With 
respect to such union monopolies, the ILO Committee on Freedom of Association has 
stated that the rights of workers to establish organizations of their own choosing 
implies . . . the effective possibility of forming . . . [trade unions] independent both of 
those which exist already and of any political party. Vietnam's legal framework is 
therefore not compatible with the ILO Principles on Freedom of Association and, as 
such, all factories in Vietnam fail to comply with the FLA Code standard on Freedom of 
Association. 
Plan Of 
Action: 
 
Deadline 
Date:  
 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Child Labor: Proof of Age Documentation  
 
CL.3 Employers shall collect and maintain all documentation necessary to confirm and verify date of 
birth of all workers, such as birth certificates. In addition, the employers shall take reasonable 
measures to ensure such documentation is complete and accurate. (P)  
 Noncompliance 
 
Explanation: Personnel records filed based on worker's code number. Out of 25 selected workers’ 
personnel files:  
1 was without copy of ID card;  
6 were without certified ID card;  
1 were without certified CV;  
2 were without recent photos;  
4 were without family book;  
3 were without certified family book;  
1 record with no date on health check certificate.  
 
Legal reference: Government Decree 39/2003/ND-CP Dated April 18, 2003 Regarding 
Work and Employment, Article 8, Section 2: Employment file shall include the following 
documents; job application form, resume, medical certificate, copy of certificates and 
others, such as a copy of ID card. 
Plan Of 
Action: 
Factory management shall brief personnel in charge of recruitment on recruitment 
procedures to be followed to ensure that a) no child workers are recruited into the 
factory and b) verified copies of documents required by law for submission during 
employment are kept on file in corresponding employment records. A checklist of 
documents for submission shall be attached to every employment file. 
Deadline 
Date:  
02/28/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Code Awareness: 
 
GEN.1 Establish and articulate clear, written workplace standards. Formally convey those standards to 
Company factories as well as to licensees, contractors and suppliers.  
 Noncompliance 
 
Explanation: The factory does not have anyone overseeing subcontractors to ensure that their 
contracts are implemented in compliance with the code. 
Plan Of 
Action: 
Factory shall ensure that its subcontractors are approved by Puma. Factory shall also 
assign a responsible person to oversee subcontractors to ensure that they comply with 
the code standards. Subcontractors shall be required to sign an undertaking that they 
will comply with standards and that they shall submit themselves to be monitored by 
any party that the main contractor may authorize. 
Deadline 
Date:  
02/28/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Code Awareness: 
GEN.2 Ensure that all Company factories as well as contractors and suppliers inform their employees 
about the workplace standards orally and through the posting of standards in a prominent place (in 
the local languages spoken by employees and managers) and undertake other efforts to educate 
employees about the standards on a regular basis. 
 Noncompliance 
 
Explanation: Through worker interviews, it was noted that Puma Code of Conduct (COC) was not 
communicated to workers. Interviewed workers did not understand the code elements. 
Plan Of 
Action: 
Brief all present employees on elements of Puma’s COC. Include this topic in new 
worker orientation. Prepare a briefing guide to ensure that the elements of Code of 
Conduct, together with corresponding applicable provisions of Vietnam Labor Law, are 
covered in briefing. Conduct a brief evaluation test after each training. Keep training 
records on file. 
Deadline 
Date:  
02/28/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
 
 
 
 
 
 
 
 
 
 
 
 
9 
 
Health and Safety: Communication to Workers  
 
H&S.6 The health and safety policy shall be communicated to all workers in the local language or 
language(s) spoken by workers if different from the local language. (P) 
 Noncompliance 
 
Explanation: During factory walkthrough, it was noted that only customer's COC is posted in sewing 
workshop. No current HSE regulations posted.  
Legal reference: Article 3, Point 1, Government Decrees No. 06/ND-CP Dated January 
20, 1995 (Amended December 27, 2002) Regarding Occupational Safety and Hygiene 
Requirements: Occupational safety and hygiene criteria and procedures are mandatory. 
On the basis of occupational safety and hygiene criteria and procedures promulgated by 
the State or a branch concerned, employer must prepare a) occupational safety and 
hygiene rules for all machinery, equipment, and material items, and b) internal rules on 
occupational safety and hygiene for the work place. 
Plan Of 
Action: 
Factory management shall post relevant health and safety regulations in the workplace 
and shall be explain regulations to the workers. Standard safety operating procedure 
must be posted next to machines that require special operations. Workers shall be 
briefed on the safety operating procedures of the machines they operate. 
Deadline 
Date:  
02/28/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Health and Safety: Evacuation Requirements and Procedure  
 
H&S.9 All applicable legally required or recommended elements of safe evacuation (such as posting of 
evacuation plans, the installation and maintenance of an employee alarm and emergency lighting 
systems, ensuring aisles/exits are not blocked and that workers are not blocked within their 
workstations, employee education, evacuation procedures, etc.) shall be complied with. Workers shall 
be trained in evacuation procedures. Alarm systems shall be regularly tested and evacuation drills shall 
be undertaken at least annually. (S)  
 Noncompliance 
 
Explanation: 1. Exit aisles not clearly marked in cutting area, carton and semi-product warehouses.  
Legal reference: TCVN 2622-1995 Fire Fighting/Prevention Standard for Designing 
Requirement for House and Production Floor, Article 7: All evacuation must be marked 
throughout facilities and be at least 1m wide.  
2. Exit aisles/routes not defined in miscellaneous warehouse l (located at sewing area 
on ground floor), cutting area and semi-product warehouse. Some exit aisles /exit 
routes defined near sewing lines (ground floor).  
Legal reference: TCVN 2622-1995 Fire Fighting/Prevention Standard for Designing 
Requirement for House and Production Floor, Article 7, Point 7.5: Exit routes that lead 
to exits must be defined and fully marked.  
3. Exit aisles blocked by material in finished goods warehouse, cutting area and stock 
warehouse.  
Legal reference: TCVN 48:1996, Point 5.1.3: Goods must be arranged to have paths 
cross reasonably. Exit aisles must not be blocked by materials/things.  
4. No exit signs marked in finished goods, cutting section and sample warehouses.  
Legal reference: TCVN 2622-1995 Fire Fighting/Prevention Standard for Designing 
Requirement for House and Production Floor, Article 7: Exits must be marked and in 
local language. 
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Plan Of 
Action: 
 
Review layout of production floor in all sections and clearly define aisles and exit routes:  
1. Mark all primary and secondary aisles; aisles should be straight, continuous or 
without dead ends, and marked with clear lines.  
2. Primary aisles should measure at least 1.1m wide while secondary aisles should 
measure at least 0.8m.  
3. Mark aisles with arrows directing to exits.  
4. Provide workers and supervisors with adequate and regular training on health and 
safety, including on the importance of properly observing clear and unobstructed aisles.  
5. Conduct regular inspection to check observance of health and safety rules. 
Deadline 
Date:  
02/28/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Health and Safety: Safety Equipment and First Aid Training  
 
H&S.10 All safety and medical equipment (such as fire fighting equipment, first aid kits, etc.) shall be 
available in sufficient numbers throughout the factory, maintained and stocked as prescribed and 
easily accessible to workers. A sufficient number of workers shall be trained in first aid and fire fighting 
techniques. (S) 
 Noncompliance 
 
Explanation: 1. Fire extinguisher locked: at least 1 fire extinguisher near maintenance dept is blocked 
by door.  
Legal reference: Vietnam National Standard no.3890:84, Item 2.1: Fire extinguishers 
must be accessible and unblocked by materials/things.  
2. At least 1 fire extinguisher in sample room, 1 at sewing line and 3 fire extinguishers in 
QC Department are on the floor.  
Legal reference: Vietnam National Standard no.3890:84, Point 2.5.3: Fire extinguishers 
hanged on wall and do not exceed 125 cm from floor.  
3. Fire extinguishers not fully charged: At least 2 fire extinguishers expired near boiler 
and waste area.  
Legal references: Vietnam National Standard no.7435-1:2004, Item 5.2: Fire 
extinguishers must be preserved in full-charged condition and placed at right position 
when not in use; Vietnam National Standard no.7435-2:2004, Item 4.2.1: Fire 
extinguishers must be first-checked, then periodically checked every 30 days or shorter 
upon request.  
4. At least 1/10 of fire alarm devices at finished goods warehouse was broken.  
Reference:  Customer Standard TCVN 48:1996, Point 6.8: Fire alarm system and 
automatic protective device must work in good and accurate condition.  
5. Official training on first aid for first aid team held October 31, 2006, by [Organization 
name] with certificates fully provided. However, for 2007 and 2008, new members in 
first aid team not officially trained and provided certificate by Provincial Centre for 
Medical Prevention or District Center for Medical.  
Legal reference: Circular 09/2000/BYT of Ministry of Health Dated April 28, 2000, 
Provides Guidance on Health Care for Workers in Medium and Small Enterprises, 
Section III, Point 3: Employer shall be responsible for (well organized) first aid activities 
in the enterprise. The person in charge for first aid must be trained and obtain qualified 
certificate from Provincial Centre for Medical Prevention, or District Center for Medical. 
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Plan Of 
Action: 
 
Factory management shall give clear instructions to H&S Committee and Fire Fighting 
Team on adequate and regular inspections of fire fighting equipment. Internal 
inspection team shall prepare a checklist guide for use during inspections of fire 
extinguishers in all sections of factory:  
1. Clean and not dusty;  
2. Units mounted or hanged between 0.1 – 1.25m high;  
3. No heavy corrosion in valve parts (valve, safety pins, etc.); 
4. Hoses are not worn out and with holes along length;  
5. Gauge is on "charged" condition or within green bar;  
6. In case of dry chemical powder, turn units upside down at least 3 times;  
7. Units are not yet expired;  
8. Rectangular lines marking around location of units to prevent any obstruction.  
 
Ensure that all workers understand safety measures and maintenance procedures for 
fire extinguishers during fire fighting training, so they may properly observe the same. 
Ensure that all members of first aid team undergo proper training on first aid and are 
provided training certificates by the duly approved government agency. 
 
Deadline 
Date:  
02/28/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
 
 
 
 
 
 
14 
 
Health and Safety: Personal Protective Equipment  
 
H&S.11 Workers shall be provided with effective and all necessary personal protective equipment 
(such as gloves, eye protection, hearing protection, respiratory protection, etc.) to prevent unsafe 
exposure (such as inhalation or contact with solvent vapors, noise, dust, etc.) to health and safety 
hazards, including medical waste. (S) 
 Noncompliance 
 
Explanation: From factory tour, noted that "cleaning area" is not separated from sewing line, and is 
without eye wash equipment/respirator/glasses/ventilation system.  
Legal references: Government Decree 68/2005, Article 4, Point 1, Responsibility of 
Employer:  Organization must be responsible to ensure safety in dealing with chemicals 
according to legal requirements at its own workplace and for individuals; apply all 
necessary measures to prevent bad impact and/or influence to worker's health, 
ecosystem, environmental protection and national security; Vietnam Labor Law, Article 
101; workers engaged in dangerous and harmful work (i.e., toxic work) must be 
provided with protective clothing, personal protective equipment (PPE), allowances in 
kind, and other preferential treatment in regards to hours of work and rest. 
Plan Of 
Action: 
Factory shall do the following: a) Move spot cleaning area away from other production 
areas; enclose spot cleaning area and provide an exhaust going out of building; b) install 
correct type of eye wash with continuous supply of water; c) post copy of MSDS in local 
language for cleaning agent being used and brief workers on MSDS; d) provide carbon 
activated mask, eye protection, rubber or plastic gloves and arm protection to 
operators; inform workers on importance and proper use of PPE; and require 
supervisors to regularly check the use of PPE. 
Deadline 
Date:  
02/28/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Health and Safety: Use of Personal Protective Equipment  
 
H&S.12 Workers shall not incur any costs related to the normal and regular provision and maintenance 
of personal protective equipment. (P) 
 Noncompliance 
 
Explanation: Observed that around 5% of sewing workers operate sewing machines with their 
barefoot and do not use provided slippers.  
Legal reference: Part 7, Section III, Circular 10/1998/BLDTBXH of Ministry of Labor 
Dated May 28, 1998 Regarding Personal Protective Requirement: Workers are required 
to use personal protective equipment provided while working. 
Plan Of 
Action: 
Factory shall issue a memorandum requiring all workers to wear required foot 
protection when working. Workers and supervisors must be provided training on the 
importance and proper use of PPE. Supervisors shall be made responsible for 
consistently monitoring the proper use of PPE. 
Deadline 
Date:  
02/28/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Health and Safety: Chemical Management and Training  
 
H&S.13 All chemicals and hazardous substances shall be properly labeled and stored in accordance 
with applicable laws. Labels shall be placed in the local language and the language(s) spoken by 
workers, if different from the local language. Workers shall receive training, appropriate to their job 
responsibilities, concerning the hazards, risks and the safe use of chemicals and other hazardous 
substances. (S) 
 Noncompliance 
 
Explanation: It is noted that diesel/oil tanks are stored outside without labels, MSDS or a secondary 
container to prevent leakage into the soil.  
Legal references: Environment law, Article 7; Chemical law, Article 35: After use, 
chemicals must be treated, handled and reserved based on environmental protection 
regulations. 
Plan Of 
Action: 
Provide proper labels on diesel /oil tanks; post corresponding MSDS in local language 
and brief workers on MSDS; provide secondary containment that could adequately 
catch spillage from tank and hold spillage from spreading to ground. 
Deadline 
Date:  
02/28/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Health and Safety: Material Safety Data Sheets/Worker Access and Awareness  
 
H&S.14 Material Safety Data Sheets (MSDS) for all chemicals used in the factory must be available at 
the usage and storage sites of the chemicals, in the local language and the language(s) spoken by 
workers, if different from the local language. Workers shall have free access to MSDS. (P)  
 Noncompliance 
 
Explanation: Chemicals (acetone and diesel) were without labels; no MSDS posted at "cleaning area" 
and warehouse.  
Legal reference: Government Decree 068/2006, Chapter 2, Article 8 Regarding MSDS: 
Producers, importers of dangerous chemicals shall file a chemical safety sheet when 
transferring chemical to organizational, individual receivers. Chemical safety sheet shall 
always be attached to chemical during its circulation. 
Plan Of 
Action: 
Provide labels and danger signs to all containers of chemicals, including those being 
used in production line. Secure a copy of chemical safety sheet/MSDS in local language 
from chemical supplier. Brief workers and supervisors on MSDS. Post a copy of MSDS at 
places where chemicals are stored or used. 
Deadline 
Date:  
02/28/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Health and Safety: Ventilation/Electrical/Facility Installation and Maintenance  
 
H&S.17 All necessary ventilation, plumbing, electrical, noise and lighting services shall be installed and 
maintained to conform to applicable laws and in such a manner as to prevent or minimize hazardous 
conditions to workers in the facility. (S) 
 Noncompliance 
 
Explanation: 1. All electrical panels opened without supervision.  
2. No rubber floor mats provided for all electric panels, this creates a high risk of electric 
shock for anyone performing maintenance work.  
Legal references: Vietnam National Standards No 5556:1991, Point 1.5.1; Standard No. 
5589:1991 Regarding Dielectric Rug: All electrical panels and electrical machinery must 
be provided with rubber electrical mats as a protective means to strengthen electrical 
safety capabilities for people who operate machines or do maintenance tasks.  
3. 1 circuit breaker in finished goods warehouse is exposed and without cover cap and 
blocked by nylon and carton boxes.  
Legal reference: Electrical Safety Handbook, Article 10: Circuit breaker must be placed 
in a position where it is easily manipulated, unblocked by material and equipped with 
safety cover cap. If cover cap is made of metal, then it must be grounded.  
4. No safety covers inside all electrical panels. Moreover, wiring inside electric panel at 
sewing workshop (1st floor) is exposed; putting workers at a high risk for electric shock.  
Labor reference: Vietnam National Standards No 5556:1991, Points 1.5.1., 1.5.2; 
Electrical equipment/wiring which can be reached by people must be covered by 
insulator.  
5. Electrical wires in boiler area were found in damp corners. Electrical wiring found 
lying on floor at finished goods warehouse. 
Legal reference: Government Decision 35/2003/ND-CP dated April 4, 2003, Providing 
Guidance on Vietnam Law of Fire Fighting and Prevention, Article 9, Point 1d, Regarding 
Conditions on Electrical System for Fire Safety at Enterprises: Enterprise must ensure all 
wiring systems, machinery, electrical equipment, anti-lightening systems and tools pass 
fire safety standards. 
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Plan Of 
Action: 
 
1. Power stations and distribution equipment must have locks. Covers must be capable 
of being opened from outside and have 2 keys (1 for reserve). Electrical panels must not 
be left open unattended.  
2. All electrical panels and electrical machinery must be provided a rubber electrical mat 
as a protective means to strengthen electrical safety capability for people who operate 
machines or do maintenance tasks.  
3. Circuit breaker must be placed at a position that is easily manipulated; unblocked and 
equipped with safety cover cap. If cover cap is made of metal, such cover cap must be 
grounded.  
4. Electrical equipments/wiring which can be reached by people must be covered by 
insulator. Factory management shall instruct electrical maintenance personnel to check 
the safety conditions of all electrical wiring: a) put cover on all electrical panels and 
provide danger signs on every cover; b) lock all electrical panels so only authorized 
personnel have access to internal parts. Switch hall to be accessible from outside the 
covered panels; c) put all electrical wires in safety conduits or casing to prevent damage 
to primary insulations; d) fix loose wires neatly and flatly to walls or permanent fixtures; 
e) provide training to all electrical personnel on safety and maintenance of all electrical 
facilities; and f) conduct regular safety inspection of all electrical facilities effectively 
with the use of a checklist.  
5. Factory must ensure all wiring systems, machinery, electrical equipment, anti-
lightning systems and tools pass fire safety standards. Please see safety procedures in 
item 4 above. 
Deadline 
Date:  
02/28/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Health and Safety: Machinery Maintenance and Worker Training  
 
H&S.18 All production machinery, equipment and tools shall be regularly maintained and properly 
guarded. Workers shall receive training in the proper use and safe operation of machinery, equipment 
and tools they use. Employers shall ensure safety instructions are either displayed/posted near all 
machinery or are readily accessible to the workers. (S)  
 Noncompliance 
 
Explanation: 1. Factory conducted training on company's regulations for new workers. No official 
safety training conducted which provided safety cards for workers in first time training 
when they entered the company.  
Legal reference: Circular 37/2005 - Ministry of Labor issued December 29, 2005, 
Chapter 6, Point 2: a) occupational safety cards shall be printed, issued and 
administrated by Departments of Labor, Invalids and Social Affairs as referred to in a 
given form in Annex III of this Circular; b) training organizer shall be responsible for 
issuing occupational safety cards to employees, including self-employed persons who 
perform jobs with strict requirements on occupational safety and health after they are 
trained the first time and pass HSE test; c) occupational safety cards are issued when:  
employees are freshly recruited and arranged for the first job; employees transferred to 
new jobs with strict requirements on occupational safety and health; changes of 
machinery, equipment and technology with strict requirements on occupational safety 
and health.  
2. No periodic training provided to workers. Factory did not perform HSE training 
periodically for workers at least annually. 2 boiler operators trained on safety in 2007, 
but not yet re-trained in 2008. 
 Legal reference: Part II, Point 2 Circular 37/2005/TT-BLDTBXH of Ministry of Labor - For 
first-time training: New recruits, apprentices, trainees and persons in their probation 
period shall be adequately trained for all contents and regulations as stipulated in 
Article 1, Section II of this Circular. Period for first-time training shall be at least 2 days. 
First-time training for employees, including self-employed persons doing jobs with strict 
requirements on occupational safety and health, shall be at least 3 days. For periodic 
training: Employers shall retrain or update knowledge for employees' awareness of 
occupational safety and health regulations relating to their duties. Period of periodic 
training depends on requirements on occupational safety and health of establishments, 
but shall be at least once a year and each training course shall be at least 2 days.  
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3. From factory tour, observed that 1 overlock machine is not adequately shielded with 
Plexiglas. 20% of finger guards are not properly installed to ensure operators have 
maximum protection from labor accidents (sewing lines on ground floor).  
Legal reference: Vietnamese Labor Code, Article 98, Point 2: Employer must provide 
adequate protection for parts and sections of machinery and equipment which may 
easily cause dangers within enterprise. In work places and places where there is 
machinery and equipment, or dangerous or toxic factors, employer must install 
preventive measures for cases of breakdown and instructions on occupational safety 
and hygiene in locations where they can be easily noticed and read.  
4. Observed through factory walkthrough that door at boiler area is not supervised.  
Plan Of 
Action: 
1. Management shall facilitate issue of occupational safety cards for workers who have 
not received them: a) review employee list and note who does not have safety cards; b) 
contact service provider duly accredited by MOLISA, to provide safety training and issue 
safety cards; c) arrange training program that covers all workers who have no safety 
cards; and d) conduct training programs as may be necessary for new workers.  
2. Factory management shall arrange retraining for employees who had previously been 
issued safety cards, but did not receive recent training on health and safety.  
3. Factory shall provide adequate protection for parts and sections of machinery and 
equipment which may easily cause accidents. Where there is machinery and 
equipment, or dangerous or toxic factors, factory shall install preventive measures for 
cases of breakdown and instructions on occupational safety and hygiene must be 
posted in locations where they can be easily noticed and read.  
4. Factory shall install sign that boiler area is "Off Limits To Unauthorized Personnel." 
Boiler operators shall have necessary license to operate boiler and must be instructed 
to keep door closed when boiler is unattended. 
Deadline 
Date:  
02/28/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
 
 
 
 
22 
 
 
 
Health and Safety: Sanitation in Factory Facilities  
 
H&S.22 All facilities including factory buildings, toilets, canteens, kitchens, and clinics, shall be kept 
clean and safe and be in compliance with all applicable laws, including relevant sanitation, medical and 
safety and health regulations. (S)  
 Noncompliance 
 
Explanation: It is observed that a toilet door and a lavatory basin in the male's bathroom are broken. 
Also observed, there was no paper, soap or hand towel in the washing area.  
Legal reference: Vietnam Labor Law, Article 95: Employer shall be responsible for 
providing adequate means of protection to the employees; ensuring occupational 
safety and health; and improving the working conditions of employees. 
Plan Of 
Action: 
Repair the broken toilet door and basin. Include toilets on the list of regular health and 
safety inspection to ensure that all toilet facilities are in proper and hygienic condition 
and that all necessary toilet supplies such as paper, soap and hand towel are available. 
Deadline 
Date:  
02/28/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Health and Safety: Other - Health and Safety  
 Other 
 Noncompliance 
 
Explanation: 1. From record review, it was noted that health examinations have just been conducted 
for 592/666 workers on December, 13, 2008.  
Legal reference: Circular 13/BYT-TT of Ministry of Health dated October 24, 1996 
Regarding Medical Checkup For Workers. Point 3.2.2: Every year, the employer must 
organize a medical checkup for all workers, including training and probation workers. 
Those who work in hard and harmful conditions must have 1 medical checkup every 6 
months. Employer must establish the health monitoring books for all workers. All 
medical checkup expenses will be paid by employer.  
2. Goods are piling too high at finished goods warehouse, creating a risk of falling 
goods.  
3. Ceiling at QC department is too low without warning sign posted.  
Legal reference: Vietnam Labor Law, Article 95: Employer shall be responsible for 
providing adequate means of protection to the employees; ensuring occupational 
safety and health; and improving the working conditions of the employees. 
Plan Of 
Action: 
1. Factory shall provide annual medical checkups for all workers, including training and 
probation workers. Those who work in harmful conditions shall be provided with a 
medical checkup every 6 months. The employer must establish the health monitoring 
books for all workers. All medical checkup expenses will be paid by employer.  
2. Provide guidelines and safe procedures for piling finished goods, materials or other 
things, including the maximum height to be observed in piling. If possible, provide 
markings on walls or posts for the maximum height to be observed. Brief all warehouse 
personnel on guidelines and explain why such guidelines are necessary.  
3. Install sign that warns workers of the low ceiling. 
Deadline 
Date:  
02/28/2009 
Action 
Taken: 
 
Plan 
Complete: 
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Plan 
Complete 
Date:  
 
 
 
 
Hours of Work: Other - Hours of Work  
 Other 
 Uncorroborated Evidence of Noncompliance 
 
Explanation:   From factory tour, it was noted that factory only has 2 palm readers for 674 workers. 
Therefore, time spent using palm readers from the first employee to the last one took 
from 10 – 15 minutes. It was noted from management's interview and from attendance 
records from May – November that if the total working hours per day were beyond 8 
hours and 15 minutes, then these extra minutes will be counted as part of work hours. As 
per standards, if total working hours per day go beyond 8 hours and 10 minutes, the time  
will be calculated as part of work hours. 
Plan Of 
Action: 
Install additional palm reader to speed up process of registering attendance. Include as 
paid working hours the extra time spent registering "time-in/time-out" entries if it exceeds 
10 minutes. 
Deadline 
Date:  
02/28/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
 
 
 
 
